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— Survey of latest research trends 
based on most current metrics of article 
impact
•  Research process
— Up-to-date view of research prog-
ress, which can be easily shared with 
others (funders, promotion boards, 
etc.)
— Enhanced project design and imple-
mentation with an enhanced and precise 
view of research developments in any 
field
— Informed selection of collaborators 
based upon the impact of their work and 
relevance to yours
To further contribute to its productive 
potential, ALMs have numerous touch points 
across the research process timeline where 
they can be deployed to support and drive the 
researcher’s work.
ALMs are also a powerful way to navi-
gate and discover others’ work based on 
real-time recommendation and collaborative 
filtering systems synchronized to the custom 
needs of each individual, whether you are a 
researcher, publisher, institutional decision-
maker, or funder.  
The uses of ALMs are limited only by 
our awareness of the insight they bring to 
the research artifact—the published article. 
In this nascent stage of implementation 
across publishers, we continue to build the 
conceptual and technical infrastructure for 
data generation, display, and maintenance. 
PLoS continues to develop evaluation and 
collaboration tools for scientific com-
munication, which incorporate ALMs as a 
fundamental part of their features in PLoS 
journals. The PLoS ALMs application is 
freely available as open source software for 
other publishers and platforms with similar 
technology infrastructures. And the appli-
cation is available for the public to build 
third-party applications from it. PLoS also 
includes an API that makes this data avail-
able for anyone to re-use and mash-up. All 
of these offerings further 
extend the potential for 
ALMs to impact scholarly 
research.
Myriad challenges ex-
ist in gathering, storing, 
and making ALMs data 
available. Third-party data 
sources are not always 
consistent or reliable. In 
addition, significant pro-
cessing power is needed to 
churn through these data 
sources on a daily basis. 
Understanding and han-
dling possible methods of 
gaming ALMs data is an-
other challenge that PLoS 
is undertaking. PLoS is col-
laborating with other pub-
lishers and data providers 
to establish best practices 
in these areas and will re-
port on progress regularly 
through our website and at 
industry events. 
PLoS and its fellow 
alternative and new metrics 
advocates continue to ex-
pand the understanding of 
the value of metrics beyond 
just usage data, establish such measures 
across all scholarly publications, and de-
velop the supporting technologies. We have 
seen consistent, steady progress with our 
own ALMs implementation. The benefits of 
this system will be increasingly realized in 
equal measure to the degree of its adoption 
across the research ecosystem.  
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Product Manager, Public Library of Science 
1160 Battery St, Suite 100, San Francisco, CA 94111 
Phone:  (415) 935-2095  •  Fax:  (415) 546-4090 
<jlin@plos.org>
Born and lived:  Raleigh, NC.  Currently residing 
in Berkeley, CA.
professional career and activities:  I am the 
product manager at public library of science.  I am 
passionate about open access and its political and 
social impacts.  As a former business consultant with 
accenture, I worked with Fortune 500 companies 
as well as governments to develop and deploy new 
products and services.  I received my Ph.D. in political 
philosophy and have served as an instructor at Johns 
hopkins University.  
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